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We invite you to join our Grade A Maintenance Membership Program!

Lauren and | have always approached our business as a team. When we opened in 2012, Lauren handled the office and | took
care of the plumbing. In 2018, we discovered a means of making you a part of that team by welcoming you to our exclusive
membership.

With the Maintenance Membership Program’s regularly scheduled safety inspection, you can maintain your plumbing
systems by proactively heading off problems before they occur. You will face plumbing emergencies with confidence
knowing that with our “Front of the Line” service, makes you our highest priority.

Our plumbers will make recommendations you can trust, now backed by the best warranty in our industry, the Maintenance
Membership Program.

Welcome to our Team — Adam
Enjoy superior service at a discounted rate when you become part of our Maintenance Membership Program!
Call us today to begin service!

1-833-4GRADEA
1-833-447-2332
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GRADE A MAINTENANCE MEMBERSHIP PROGRAM

Did You Ever Wish that You Had a Plumber on Retainer? Well, it’s not out of reach. Our Maintenance
Membership Program options gives you all the henefits of a full-time plumber, without the exorbitant cost!

When you join our Grade A Maintenance Membership Program, you will receive a regularly scheduled plumbing inspection
to ensure that your system is in top condition — and to head off any problems before they occur. This service is especially
important for older homes with plumbing more than a decade old.

v Annual plumbing inspection

v Exclusive Deals

v Priority service

v Up to 10 percent discount

v/ 2-year warranty on most repairs

« Lifetime warranty on all fixtures provided and installed by Grade A
Plumbing

v Waived service call fee when work is performed through membership
v No limit on number of fixtures warrantied, no increase in cost when a
new fixture is added.

v It we have provided and installed a tankless or storage water heater, the
manufacturer’s recommended flushing procedure is performed during each
annual inspection.

$15.00 / month

MAINTENANCE MEMBERSHIP
PLATINUM PROGRAM INCLUDES
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GRADE A MAINTENANCE MEMBERSHIP PROGRAM

Membership Enroliment Form

All maintenance memberships require @ minimum one-year
contract. Warranties will remain in effect through credit-
card loss or transfer, provided the transfer is made within 30
days of the missed billing, and charges are brought current.
Cancellation of credit source or failure to bring charges
current after 30 days will result in the termination of all
warranties.

We offer a warranty on most fixtures provided and installed
by Grade A Plumbing Inc. Any eligible fixture that fails to
perform as designed will be repaired or replaced, at no
charge to the original purchaser for as long as the Club
membership’s maintained. Failure of fixtures through abuse,
misuse, neglect, vandalism, freezing, or earthquake will not
be covered. The results of ordinary wear and tear, such as
scratches and blemishes, will not constitute cause for
replacement.

Filter changes for water-treatment products will be charged
at normal membership rates whereas filter systems are
covered by manufacturers or lifetime warranty depending on
the club level purchased.

To maintain warranties on eligible fixtures, we must inspect
your plumbing system at least once a year.

During this visit your Grade A Plumbing technician will
make necessary adjustments, repairs, or replacements

of eligible fixtures...at absolutely no cost to you. It is the
responsibility of the member to schedule these inspections.
A valid email address will allow us to send reminders to
schedule these visits and to communicate credit-card
processing errors should they occur.

Fixture installations must comply with local codes. Other
conditions may be required for eligibility as determined by
your Grade A Plumbing technician. These conditions may
include, but are not limited to, installation of emergency
shutoff valves, a pressure-reducing valve, and waste or
potable water-line repairs. Maintenance or alteration of
eligible fixtures by anyone other than your Grade A Plumbing
technician may void warranty.

(All of the above is under the assumption that the work is preformed for the
homeowner and the homeowner is the financially responsible party. When
third parties are involved like a home warranty or insurance company, all
warranties on items that are paid for by the third party are subject to their
terms and conditions and no warranty is given through Grade A Plumbing
Inc.)

00 Platinum Membership $15.00 per month Card Payment Type: O O O O o
Print Name Signature X Date

Billing Address City State Zip

Credit Card Number Name on Account

Card Expiration

Cell Email

Card Security Code (on back)

Phone






